DJ Magic Enterprises, Incorporated

Satisfaction Survey

Pr

Event Date:
Event Type:
Event Location:
Event Staff:

Quality of Customer Service via Telephone:
Quality of Customer Service via Internet:
Quality of Customer Service at Event:
Friendliness of your Entertainer:
Promptness of your Entertainer:
Professionalism of your Entertainer:
Entertainer's Performance:

Entertainer's Appearance:

System Appearance:

Sound Quality:

Overall Volume Levels:

Music Selection:

Incorporation of Your Requests:

Lighting Effects:

Equipment Appearance:

Overall Customer Service:

Planning Assistance:

Entertainer's Cooperation with Other
Vendors:

Overall Performance Rating:

Is there anything specific that can be
improved upon?

Additional comments or suggestions?

Would you recommend this service to
others?
May your comments be shared with others?

Saturday, September 18, 2010
Wedding

Quivey's Grove

Matt Long

Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent

Excellent

Excellent

NO!!

Matt was the best D] ever! Not only did we think
he was great, but we had several guests
comment on how awesome he was! Matt went
above and beyond and to make our wedding day
extra special! He made us feel like he had
everything taken care of (and he did!) so we
were able to relax and enjoy the day! He was
also attentive to the entire wedding party
(including my parents). I would HIGHLY
recommend DJ Magic to any and everyone
planning a wedding!!!

Yes

Yes



May your name be added to a list of

No
references?
Name:
Email:
Phone:
3

Survey Submitted on Sunday, September 19, 2010



